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YMCA MISSION STATEMENT

To put Christian Principles
into practice through
programs that build a

healthy Spirit, Mind and
Body for all.

Caring © © Responsibility © Honesty © Faith

Our innovative philosophy works to instill campers with a nurturing respect for all living things.
Dedicated and trained staff work to enrich personal confidence and group cooperation as well as
an understanding of and appreciation for the world around them. While no one can replace the
care and love of parental support for today’s youth, Camp Thunderbird provides a safe and caring
environment where children can grow and develop while learning, playing and interacting with
their peers.

PURPOSE

To provide quality child care in a safe, caring, creative, wholesome environment which offers
opportunities and experiences to stimulate the child’s spiritual, social, intellectual and emotional
growth.

GOALS AND OBJECTIVES

1. To provide a safe, nurturing and enjoyable environment
where children can learn, play and interact with their peers.

2. To enrich and support the family.
3. To help each child grow and develop to his/her fullest
potential.

A fantastic program has been planned at an exceptional facility to provide the very best
educational, environmental, recreational and enjoyable Afterschool Program possible. To make
the program the best it can be, we desire and encourage your advice, expertise and assistance.
Please inform the staff of any idea, improvements or suggestions you may have for the program.

Thank you for allowing Camp Thunderbird to serve your family.

This Afterschool Program is not licensed and regulated by the South Carolina Department of Social Services. The
YMCA of Greater Charlotte Afterschool Programs adhere to YMCA quality standards. Children may not participate in
the following programs or a combination of the following programs for more than four hours in a 24 hour period in a
Charlotte YMCA or a combination of Charlotte YMCA's: Children’s Enrichment Programs, unlicensed Preschool,
Childwatch (drop-in care), and unlicensed Afterschool.

The YMCA of Greater Charlotte recognizes that individuals, families and communities are diverse. The YMCA values
and respects this diversity and chooses to be inclusive through its acceptance of all individuals regardless of race,
age, gender, religion, ability or cultural identity. The YMCA, while not adhering to any doctrine or dogma, is
committed to Christian principles. This includes asserting that all individuals, without exception, are intrinsically
valuable.



HOURS OF OPERATION

We will operate from school dismissal until 6:00 pm. A late fee of $1 per minute will be charged
for any child picked up after 6:05 pm. Payments must be made on arrival, or they will be charged
to your tuition bill.

On most Teacher Workdays and School Holidays, Full Day Programs will be offered. Hours of
operation on these days, begin with early morning drop off starting at 7:30 am and pick-up until
the normal 6:00 pm, programming will run from 9:00 am until 5:00 pm.. Parents/Guardians will be
responsible for their child/ren’s lunch and transportation to and from Camp Thunderbird during
Full Day Programs. Children who are not enrolled in the Thunderbird Afterschool Program
are welcome to attend on Teacher Workdays and School Holidays, with the proper paper
work and payment. Please see the Afterschool Director with any questions or information
requests.

2010-2011 Afterschool Calendar

August 18, 2010
September 6, 2010
October 11, 2010
October 22, 2010
November 2, 2010
November 24, 2010
November 25 & 26, 2010

Afterschool Begins
Labor Day Holiday
Teacher Workday
Teacher Workday
Election Day
Thanksgiving Break
Thanksgiving Break

Camp Closed
Full Day Program
Full Day Program
Full Day Program
Full Day Program
Camp Closed

December 20 - 23, 2010 Winter Break Holiday Full Day Programs

December 24 2010 Christmas Eve Camp Closed
December 27 - 31, 2010 Week After Christmas Camp Closed
January 13, 14, 17, 2011 MLK Jr. Holiday Full Day Programs
March 18, 2011 Teacher Workday Full Day Program

April 18 — 21, 2011 Spring Break Full Day Programs

April 22, 2011 Good Friday Camp Closed
May 30, 2011 Memorial Day Holiday Camp Closed
June 3, 2011 Last Day of Afterschool

If school is released early, due to inclement weather, the YMCA of Greater Charlotte Afterschool
Programs will not operate vehicles, for the safety of staff and participants. Due to this policy, we
suggest parents inform the school if released early due to inclement weather, their children will not
be riding the bus to Camp Thunderbird, but will be using alternate transportation. Depending on
the severity of the weather and the conditions of the roads, a decision will be made as to whether
or not we will be open for children to be dropped off by whoever picked them up from school.
Camp Thunderbird will be open for full day programs during Snow Days or other School
cancellations, provided we have power and water and are able to open the facilities.



TRANSPORTATION AND PICK-UP

Students will be picked up at the end of their school day by Afterschool staff member/s, in an
authorized YMCA of Greater Charlotte vehicle, and brought back to Camp Thunderbird.

It is important that all campers follow the Bus Rules below. If a discipline problem arises on a
bus, the Afterschool Discipline Policy will consistently be adhered to with each camper.

Bus Rules
1. All campers must remain seated & buckled, while riding on YMCA Camp
Thunderbird busses.
2. Campers must always face the front of the vehicle.
3. Campers must use their inside voices.
4. Campers must be respectful to one another and one another’s property.

Please call the Camp Thunderbird offices or the Afterschool Director,
before NOON any day your child/ren will not be attending Afterschool.

Attendance will be checked, before leaving school, to be sure all students are present. If your
child is not present, we will check with the school office to see if he/she was absent from school,
picked-up early or a car rider. If the school office doesn’t have a record of your child leaving, we
will ask them to page the child. If the child does not report to the bus within a reasonable amount
of time, you will be called after the bus returns to Camp Thunderbird.

If by chance a child is left at the school, the school will contact us and we
will return to the school to pick them up.

CAMPERS WILL ONLY BE RELEASED TO THOSE WHO KNOW THE CODEWORD.

Only those who know the campers codeword will be allowed to pick-up. Identification may be
required until staff become familiar with authorized persons. If the names of persons authorized
to pick-up changes, please let the Afterschool Director know, in writing, as soon as possible. If
someone not designated for pick-up will be picking up your child/ren, please send a note, or fax to
the Afterschool Director at Camp Thunderbird and make sure they know the campers codeword.
fax # (704)716-4101

Campers can be picked-up in the Afterschool Room. Please see the map at the back.

Hang tags will be issued to each family. Please place the hang tags on the review mirror of the
car/s that will be picking up your child/ren, this is to help identify Afterschool parents to staff who
are unfamiliar with the participants of Afterschool.

A late fee of $1 per minute will be charged for any child picked-up after 6:05 pm.
The fee is to be paid upon the parent’s arrival.

Camp Thunderbird is under the jurisdiction of the River Hills Police Force and the York County
Sheriff. River Hills is camp’s neighboring community, whose guard gate is adjacent to Camp’s
front entrance. Each hour, a patrol car patrols camps roads and keeps the camp gate closed
each night from midnight to 6:00 am.



PAYMENT

You will be mailed a Tuition Statement at the beginning of each month, payments are considered
late on the 15™ of that month, a late fee of $25 will be charged and you will receive a late notice.
A child will not be allowed to attend the program if tuition and late fees due have not been paid by
the last day of the month. For those who prefer to pay bi-monthly, bi-monthly payments can be
made only through credit card or VISA check card deductions, and will be deducted on the 1% and
the 15" of each month. If you have any questions or changes regarding your statement you can
contact the Afterschool Registrar in Thunderbird’s main office. All payments must be made at the
main office, in the form of a personal or business check, money order, or Credit Card. If you wish
to set up a Credit Card or VISA Check Card Deduction (monthly or bi-monthly) please contact the
Afterschool Registrar. No cash please. (A $35 return check fee will be charged for all checks
returned to the YMCA.)

After hours payment can be put in the drop box to the right of main office front door. Envelopes
for these payments are available in the Afterschool Room.

AFTERSCHOOL PAYMENT SCHEDULE

DAYS PER WEEK WEEKLY PAYMENT MONTHLY PAYMENT
5 days $68/week $272/month
4 days $58/week $232/month
3 days $48/week $192/month
2 days $38/week $152/month
1 days $23/week $92/month

You must register your child/ren for a specific number of days, if the days change at any time,
please notify the Afterschool Registrar, two weeks in advance, in writing.

Occasional drop-in care is available at the discretion of the Afterschool Director. Children who
attend regular Afterschool only a few times per month for drop-in care must pay the registration
fee and fill out all the Afterschool paperwork. The cost for drop-in care is $15 per day, per child.

REFUNDS AND VACATIONS

No refunds are offered for days missed due to illness or other absences.

There is no charge for vacation time up to five days per school year. Please notify the
Afterschool Registrar two weeks in advance, in writing, of any scheduled vacation. Failure
to give this prior notification will result in the full payment of Afterschool fees during vacation time.

Two weeks notice of withdrawal is required, in writing, to the Afterschool Registrar, prior to
withdrawing your child from the Afterschool Program. Failure to notify the Registrar will result in
loss of tuition re-reimbursement.

Financial assistance is available,
in the form of the YMCA of Greater Charlotte’s Pathways Program.



MEDICINE

Any medicine to be administered during the Afterschool Programs needs to:

1. be given directly to the Afterschool Director.
2 be in its original container.
3 have campers full name written on the container.
3. contain written instructions as to quantity, time and duration to administer.
5. include written permission to administer the medication to the child.
* Please use a Camper Medication Form to relay the above information to us. One
is included in the Parent Packet and extras are kept in the Afterschool Room.

EMERGENCIES

In the event of an emergency, every effort will be made to contact the parent/guardian or the
emergency contact person. If for any reason contact can not be made, the appropriate
emergency actions will be taken for the health of your child:

1. Ambulance or Paramedic will be called.
2. Child will be taken to a hospital, Mercy South, unless otherwise specified by
parents/guardians.

If at any point in time, your phone numbers or emergency contact person should change, please
let us know, in writing, as soon as possible.

Please note: In the event of a serious emergency, 911 will be called first.

WHAT IF MY CHILD GETS SICK AT AFTERSCHOOL?

Each day, upon arrival, the campers will be observed for symptoms of illness. If a child has signs
of illness, or a fever of 101° F or higher, the parent/guardian will be called to pick up the child. If
the parent/guardian is not available, we will contact their emergency contact person. Because we
cannot provide care for sick children, the adult contacted must pick up the child within one hour of
phone contact. Children will also be sent home for contagious issues, such as lice, pinkeye,
chicken pox, ring worm, etc... The child cannot return to Afterschool until they are cleared or have
approval from a doctor. If a child has had diarrhea or vomiting with in the previous 24 hours,
please keep them home from Afterschool.

To ensure proper staff/camper ratio, children may not stay inside during outdoor play time.

Staff is required to follow OSHA guidelines and complete an accident/injury report in the event
that one should occur.

Please let us know if your child/ren has a contagious disease, so that we can make other parents
aware and be on the look out for more cases. (No names will be disclosed in our memos to the
other parents.)

Please make sure the Afterschool program receives
a copy of your child’s shot records to keep on file.



EMERGENCY RESPONSE INFORMATION

In the event of an emergency at the Catawba Nuclear Station the following actions would be put

into place:

Duke Energy notifies state and county officials of emergency.
Sirens would sound (fire, police, and rescue units on patrol may sound sirens as well)
Camp Thunderbird participants gathered and accounted for inside dining hall.
When sirens sound listen to radio/TV for information regarding type of emergency and
course of action. York County Emergency management Office can also be notified.
In the event of an evacuation, Camp Thunderbird participants would be gathered inside
the dining hall, accounted for, and transferred from Camp Thunderbird to Herring Ridge
YMCA. (A camp operated by Camp Thunderbird which consists of cabins, dining hall,
and recreational activities.)
All Camp busses, vans, and staff cars, would gather at the dining hall and all
participants will loaded into vehicles.
Vehicles would travel caravan style to:
SC 49 South, to 557, then Ridge Road to Hwy 321, 321 towards Hickory, Hwy 18
towards Lenoir
Once at Herring Ridge — All participants would gather for roll call and instructions.

In the event that we should have to leave camp, any campers that can be picked-up before our

departure
from the c

will be release to authorized persons. Please note that campers should be picked-up
afeteria. Otherwise, campers will travel with staff to Herring Ridge.

To get the cafeteria, go through the River Hills Guard Gate, take the first left onto Commodore
Point Road and at the end of Commodore Point Road, turn left into Camp Thunderbird’s back
gate, the cafeteria will be directly in front of you.

Lock DOWN

In the event of a threat, Camp Thunderbird participants would be gathered inside the
dining hall and be accounted for.

The camp gates would be closed.

The Dining Hall Doors would be sealed if necessary.

All Dining Hall Tables would be pushed against windows around the perimeter of the
room.

In the event of an emergency the following number can be used to contact Camp
Thunderbird:

Al Reinken (Afterschool Director): (704)309-0188
Camp Thunderbird: (704)716-4100 or 1(800)732-3855



SNACK

Healthy snacks such as fruit, veggies, milk & cereal, cheese & crackers, granola bars, yogurt,
etc... are provided daily for each child, with an extra option for those who my not like what is being
served. A weekly snack menu is posted in the Afterschool Room, along with a “Healthy Living Tip
of the Week.”

WHAT DOES MY CHILD NEED FOR AFTERSCHOOL?

Children attending Afterschool need to make sure they have the following:

1. Appropriate footwear (comfortable tennis shoes would be the best).

2. Clothing suited to the weather. (Even when it starts getting cooler, we still go
outside.)

3. An extra change of clothes, just in case. (Each camper will have their own cubby
space, where they can keep their things.)

4. Bathing suit, towel and sunscreen will be needed during August and September and
also, again in May and June. (Specific days will be posted ahead of time.)

5. A great attitude and a willingness to try new things and have fun!!!

PARENTS BEWARE: campers may come home a little dirty sometimes,
but at least you know they are having fun ©

Camp Thunderbird will provide any and all special equipment for activities such as canoeing,
tennis, fishing, etc..., unless otherwise noted to parents.

Electric games, cell phones and CD players or iPods
are not permitted at Camp, to avoid lose or breakage.

DAILY SCHEDULE

Campers are picked-up as soon as school is dismissed and arrive at camp around 2:45 pm.

2:45 - 3:00 Role, Announcements & Devotion
3:00 - 4:15 Supervised Recreation

(during which children can get their snack & do their homework)
4:20 - 5:30 Afternoon Activity (activity schedule is posted in the Afterschool Room)
5:30 - 6:00 Supervised Pick-up

e Pre-K & K will have snack from 3:00 — 3:15, story & homework time from 3:15 — 3:30
and group activity time from 3:30 — 4:00. They will then join the rest of the campers for
the last twenty minutes or so of Recreation time and the Afternoon Activity.

HOMEWORK

The Homework Room is open Monday — Thursday, from 3:00 — 4:30 pm. A list of children who
need to do their homework and records of homework time is kept each day. Please make sure to
fill out a Homework Time sheet so we know to remind your child/ren to do their homework. The
Homework Room is staffed by the counselors, who will assist, answer questions, make sure the
children who need to, do their homework and keep the room quiet. We do ask the children to
save their reading for home, it is difficult to keep up with time and making sure they are actually
reading, while assisting other campers. If a child becomes disruptive in the homework room and
does not settle down when asked, they will be asked to leave, which may result in them not
finishing their homework.



DISCIPLINE

The philosophy of our Afterschool Camp is respect for all living things, which includes those
around us. Each camper will be treated with respect on an individual basis by the staff, in turn
every camper will be expected to treat others with respect. Should a discipline problem arise the
following steps will consistently be adhered to with each camper.

1. Staff member reminds the camper of the rule which has been broken.

2. Staff member again talks to the camper about the rules.

3 Camper receives a time out from the present activity, after which staff will again talk
to the camper.

4, Parent/Guardian is notified and informed of the recurring problem and the behavior
is documented. (see documentation policy below)

5. Finally, a conference with the parent/guardian, camper and Afterschool staff will be
arranged to discuss the discipline problem.

. If the behavior can not be corrected through these steps, the camper will be asked

not to attend Afterschool for an appropriate amount of time.

If the above steps do not correct the discipline problem, Camp Thunderbird reserves the right to
dismiss the camper.

DOCUMENTATION OF BEHAVIOR

The purpose of the Documentation of Behavior report is to inform parents/guardians of disciplinary
situations involving their children that the Afterschool staff feel may have jeopardized the safety
and well-being of the child or other children. Campers displaying behaviors such as fighting,
inappropriate language, disrespect of others or the environment, destruction of property, unsafe
bus behavior and others behaviors at the discretion of the Afterschool Director, will be written up.
The Documentation of Behavior report will be kept on file through-out the school year. If a camper
is written up 3 times within 60 days, they will be suspended from the Afterschool Program for 1
day, 4 write ups in that same 60 day period will result in a 3 day suspension, 5 write ups will result
in a one week suspension, and 6 write ups will result in permanent dismissal from the Afterschool
program.

NUMBER OF WRITE-UPS LENGTH OF
WITHIN 60 DAYS SUSPENSION
3 1 day
4 3 days
5 1 week
6 Permanent dismissal

Campers should not have cell phones at Afterschool
If there is an emergency and you need to be contacted, the Afterschool Director carries a cell
phone and will contact you immediately. If on the other hand you need to speak with your child,
you are more than welcome to call the Director’s cell phone and you will be put in contact with
your child as quickly as possible. If your child carries a cell phone, please make sure that it stays
put away during all Afterschool hours, if not, it will be held by the Director until parents/guardians
arrive.




IMPORTANT ADDRESSES & PHONE NUMBERS

Please feel free to call with any question or comments.

Al Reinken
Afterschool Director
(704)716-4110 (W)

(704)309-0188 (cell phone)
Al.Reinken@YMCACharlotte.org

Camp Thunderbird
1 Thunderbird Lane
Lake Wylie, SC 29710
(704)716-4100
1(800)732-3855
fax # (704)716-4101

Office Hours: Monday - Friday 8 am -5 pm

Main Office # (704)716-4100 or 1(800)732-3855
Fax # (704)716-4101

LATE FEES PoLICY

Late fees include picking up children late, late payments, etc..., following is a list of the various

fees.

Picking up children late:
$1 per minute is charged for any child picked up after 6:05 pm.
*The fee is to be paid upon the parent’s arrival.

Late payments:

Payments are considered late on the 15" of each month, a late fee of $25 will be charged.

Return Check fee:
A $35 fee will be charged for all checks returned to the YMCA.

Failing to notify us that your child/ren will not be attending Afterschool:
$5 per day, per family

Any late fees not paid will be added to the
following months Afterschool tuition bill.




OVER NIGHTS

We will have several over nights throughout the school year, all, with the exception of our
December Over Night, will be on Fridays following Afterschool, with pick-up the next morning at
8:00 am. There is an additional fee for Over Nights and details as to when, how much and what
we will be doing will be available in the monthly newsletters. Our December Over Night will begin
on a Saturday morning and the campers will participate in a variety of camp activities during the
day, we will feed them lunch, dinner and breakfast on Sunday morning and pick-up will be 8:00
am. Again more details will be in the December newsletter.

For the Over Nights, children will need to bring the following:

sleeping bag / blankets
pillow

night clothes
toothbrush & toothpaste

MOVIE NIGHTS

We will have one or two themed movie nights throughout the school year, all will be on Friday
nights following Afterschool, with pick-up by 11:00 pm that night. We will provide dinner for the
campers, as well as several planned activities and a movie to finish off the evening.

WHAT DOES MY CHILD NEED FOR HOLIDAY CAMPS?

On most Teacher Workdays and School Holidays, Full Day Programming will be offered. During
Full Day Programs, campers will need clothing suited for the weather, as well as a sack lunch and
a drink. Camp will provide a morning and afternoon snack. Parents/Guardians will be notified of
anything extra the campers will need to bring. Occasionally field trips are taken during full day
programs. Campers are transported in our authorized YMCA vehicles and extra staff are taken to
keep counselor to camper ratios at 1:5/6. Parents will be responsible for paying the field trip fee,
ahead of time, in the main office, as well as signing a permission form. More information on field
trips can be found in the monthly newsletter.

LOST AND FOUND

Please, Label Everything! This will reduce the chance of your child/ren losing items at Camp.
Lost and Found will be kept in the Afterschool Room, please check this on a regular basis for any
lost items. Staff will hold a lost and found “auction” once a month and try to reunite children with
their belongings. Any items remaining in lost and found at the end of the school year will be
donated to Good Will.



WHAT CAN | AS A PARENT DO TO HELP OUT?

Monthly Newsletter: A monthly Afterschool Newsletter and tuition statement are mailed out at the
beginning of each month. The newsletter contains information such as, Full Day Programs,
Family Nights, and notices about anything your child may need to bring to camp. Please make
sure you read through each newsletter so you are aware of what we are doing and when.

Evaluations: Evaluation are done two times during the school year (fall & spring), by Market
Wise, a professional organization that has been hired by the YMCA of Greater Charlotte. A
percentage of Afterschool families will be contacted by phone and asked and a handful of
guestions, rating and open-ended questions. The results are then sent to the Afterschool
Directors, within about a month, and all answers remain anonymous.

Family Nights: During the school year we host family nights. The entire family, younger or older
siblings - Grandmas & Grandpas, are invited to join us for the evening’'s entertainment. You will
receive an RSVP a week or so before each Family Night, telling you what the activity is, time, and
what, if anything, you need to bring.

Parent Advisory Committee: This is a committee of parent volunteers will meet three times
throughout the school year to discuss Afterschool issues, ideas, programs and special events.
Meetings will be held from 6:00 pm -6:45 pm on the dates listed below and child care will be
provided. Please let the Afterschool Director know if you wish to be a member of the Parent
Advisory Committee.

mid September meeting
mid January meeting
early May meeting
Please read over the following and take into consideration,

1. | understand that Camp Thunderbird staff and volunteers are not allowed to babysit
for children they meet in the Afterschool program.

2. | understand that Camp Thunderbird staff and volunteers are not allowed to
transport Afterschool participants at any time outside the Afterschool program.

3. | understand that | am not to leave my child at Camp Thunderbird unless an
Afterschool staff or volunteer is there to check-in and supervise them.

4, | understand that the YMCA is mandated, by state law, to report any suspected
cases of child or neglect to the appropriate authorities for investigation.

CAN AFTERSCHOOL STAFF BABYSIT FOR MY FAMILY?

Staff are not able to babysit for participants they meet in the Afterschool program. Staff work
diligently with children throughout the day and need time to renew their energy in the evenings
and on the weekends.

YMCA of Greater Charlotte
We build strong kids, strong families, strong communities.



YMCA CAMP THUNDERBIRD

YMCA OF GREATER CHARLOTTE VISION
The YMCA of Greater Charlotte will connect and engage people
to enhance lives and build community.

Thunderbird Day Camp
Ages5-12
One Week Sessions

Thunderbird’s Day Camp Program is a place where campers have fun and parents find an
environment that will help their children grow in spirit, mind and body. Activities are designed to
provide camper with an exciting, safe and enriching summer experience that is appropriate to their
age, interest and abilities. Camp activities include archery, sports, arts & crafts, nature studies,
swimming, canoeing, blobbing, sailing and much, much more.

Please note, you must register separately for Thunderbird Day Camp, enrollment
in Afterschool does not automatically give you a spot in Day Camp.

Thunderbird Resident Camp
Ages 7 -16
2 — One Week Sessions & 4 — Two Week Sessions

The summer resident camp experience is about much more than outdoor fun and adventure.
Resident camping is one of the most formative experiences in a young person’s life. At camp,
values are acquired, self-reliance and sportsmanship learned, interpersonal skills developed, and
character and confidence built. The camp experience also includes a choice of 24 land activities
including a wide range of sports, cheerleading, riflery & archery, arts & crafts, nature studies and
challenge coarse; plus water skiing, sailing, canoeing and swimming.

The Environmental Education Center at Camp Thunderbird
School Groups K —12

Camp Thunderbird offers students many unique opportunities that can’t be done in the classroom.
Schools can choose from an existing list of classes, which includes everything from canoeing,
rock climbing and having fun in the outdoors, to ecology and animal identification classes, Living
History and even a little Wilderness survival. Or the program can adapt to any special curriculum
needs a school might have.

Thunderbird Conference Center
Weekend Retreats

YMCA Camp Thunderbird operates throughout the year as a conference and retreat center.
Thunderbird is an ideal site for groups to meet and enjoy the atmosphere of our 110-acre lakeside
property. We offer a wide range of facilities and program options to best serve you. Whether your
goal is to use our accommodations to conduct your own programming or to call on our staff to
lead selected activities for your group, our goal is to provide a safe and enjoyable experience for
all.

For more information on all of these Camp Thunderbird Programs visit www.campthunderbird.org



http://www.campthunderbird.org/

	2010-2011 Afterschool Calendar 
	Payment
	Emergency Response Information

	Lock Down
	What does my child need for Afterschool?
	Office Hours: Monday - Friday     8 am - 5 pm

	What can I as a parent do to help out?


